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NOTICE: This page is a summary. Order-by dates are estimates provided by our courier partners 
and are not guaranteed by us. For complete information on delivery timeframes and your rights in 
the event of a delay – including your rights under the Australian Consumer Law – please refer to 
our Delivery Policy and Section 7 of our Terms & Conditions of Sale. In the event of any 
inconsistency, the Terms & Conditions prevail.

Christmas is a time of gifts, family, friends and lots of barbecuing. It is also our busiest time of the 
year, and shipping may take longer than usual because our couriers experience an extreme 
increase in parcels in December compared to other parts of the year. Alleviate your stress by 
ordering ahead!

Simply follow The BBQ Store's Christmas Shipping Schedule to ensure your barbecue is 
delivered in time for your Christmas feast:

Region Order By

Syd, Melb, Bris, Adel, NSW Country, QLD South East 12th December 2026

Perth, Darwin, VIC Country, SA Country, Central QLD, TAS 5th December 2026

WA Country & Nth QLD 28th November 2026

NT Country & Far Nth QLD 25th November 2026

Contact Us

If you have any questions about shipping generally, please refer to our Shipping and Returns 
policy. If you have any questions about shipping over the Christmas period, or are concerned that 
your product may not arrive in time for Christmas, please feel free to contact us:

Phone 1300 041 051

Email sales@thebbqstore.com.au

Web www.thebbqstore.com.au

Hours Mon-Fri 9am-5pm, Sat 9am-4pm (AEST)
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Address Unit 2/4 Avalli Road, Prestons NSW 2170

Merry Christmas
From the team at The BBQ Store, we wish you a Merry Christmas and a safe and prosperous  

New Year.
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